


: HBRP HVRWHVHARQG$ FDGHP LF/ [ELDUHVL RUK $/ 1
$QOBHYILZ $/1 VQRZ DZ HOHWEZEQKHGDJG
XA XGFRQVRUAD RSHLDAQ) DALRWWHCRUK R
(QOQG : HKDYHP DCHP DQ WWSVIRZ DLGIQ
GHYHBSIQ) WHZ RINR WHJURXS RYHUWHSDAW

P ROMV

+ LIKDKWR LQFOXGH DGAEQI VR RXULRWHURI
JURXSVAXSSRUAQ) DRAYIW DRLRWWHFRQRUADZ 1K
3DUAHIKISY'  HYHBSP HOADQG, QMU/ LELDY / RDQV
&RP P XQW R 3WDPAFH :  HKDYHDOR GHYHBSHGRXU

Z RINIQWH( ', DUHCD FUHDAQ) DQCPARQJILRXS VR BDG
RQEUQILQ LOMMARDIERAYIW VRI HWHUDQG\KDUQ)
EHW\BLOPAFH 0 RIHRQWHZ RINR WH( ', $ PARQ* LRXS
(' ,$*  IXUKHURQLOWHUHSRUV

6VHl | GHYHBRSP HQAKDVDIDIQWHHQGHIYHY R DAYHIH
WDQIHR Z RINWKRSV 7HDRKO HHWDQGH FKDQIHVR

H SHUHQRHZ WK JUHDWHHGEDAN DQG P XFK HQIDIHP HQW
IURP RXU$/ 1 P HP EHW ) RUWH FRQHHQH WH
SOQQUQI ARP P MWWHLQYHWMGLQD GHAFDMG FRQ HHQRH
SODARP + XEI®R VR EXLGERQWHVXFFHWR

$ QRIKHUEUTIDQAHWR SDSHYRIHDWMGDSURILEP P H

Z MK UHDOHQHU\ DQGLQQRYDARQ RQWHWHP HR! DRAYH
DSSURDFKHVVR IGFOMYIW 5 HDGRQI RUIXUMHUI HHGEDAN

RQWHFRQ HHQAH

7KDQN\ RXVR( P P D6SLYH Z KRBIVS/ 1 1Q$SUO

6KHZ RINHGLQRUHAE® KDLGVREUQ) $/ 1 IQREHQ) DQG
Z HZ MK KHUZ HOIQKHUI XVWUHHQG-DYRXW ;- HBRP HVR
$QAHZ : DOKZ KRMIGHGS/ 1 IQ$XIXW  +HZ 1O
EHZ RINQJ Z MK 1 IFN\ ) UHHP DQDQGWHBWHUQ) * LRXS
VRGHYHBSWHZ RINR $/ 1, GDORONHVRWDQNWH

P HP EHYWR WHS$/ 1 6WHUQ) * LRXS | RUMHBDGWH
KDYHVENHQLQKHSLQ) VR RSH.DARQDDHWKHP DQ VDG
R DPAYIW XQGHYENHQRYHUWH\ HDU

/ RRN.QI DKHDGWHBWHUQ) * LRXS Z L@FRQAQXHIWGDG
LQGHYHBSIQI $/ 1 DPRYIW DQGHAXIHIWNXAFHW , GRN

|RZ DUGVR UHSRUIAQJ EDAN RQ DQRWHUNVXAAHW XQ HDUIRU
$/1

YMNZ DKHV

5RVH- RQHV
&KDWU $ FOGHP LF/ IELDUHVL RUK
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$ OGP IF/ IElDUHV1 R Z DVIRWP HGE\ WHFRP LQJ VRIRWHURI VI R\VXFFHW XADQG G (P LIFHILIRCDO
FROVRUAD WH1 RIWHQ&R@ERIDARQDQG1I R $/ 1Q0 D

7R DAKIHYHWLYS FDGHP IF/ [ElDUHVL RUK

$GYRFDMVIRUP HP EHUCELDUHVIQWHUHIIRQ VKRXG* RYHUGP HOABRIR. GHAMRQVIP SDAMKSRQ
WHP  HVSHADD KLIKQKWQJ NH. LRBVIQWHFROMEXVWRQR CELDUHVVXSSRUAQ) BDUIQ) DJG

UIHVHOUAK DQGWHWADMILE JRDOYR RXUZ LGHULQWMAARQY

¢ BXSSRUNVIOMNMROANR P SURYHTXDDW DQGH | AHQAHYZ IMIQWHUNVHYEHY ICFOGEQ)
P HDVXUQJ VHMEH TXDOW DQGGHP RQMDAQ] [P SDAW

o+ DLCHWHVWHWN@YDOGH SHUHGFHR Wil Z QP HP EHULQWMAMARQVIQGHYHBSIQ)
UIHDARQWKLSVDQGFRQMEXWQ) VR WHVKDUQ) RN H SHUHQAHDQGGDLQQ) [LRP RIKHLY

¢ 3WRYIGHVD SRVWYH DQG LOFGMYH HOYILRCP HONVRUD@P HP EHY/DQGWHUWL|

o &HPEWDM\XFFRWAKURXIK FRIERIDARQ I[QCRYDARQ [Q OHQPHDQG SDUHUKLS
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7KHEWHUIQJ * LRXS DAWRQEHKDOR! WHYRDUGVR IXICH
WHGHYHBSP HOAR $/ 1 DQGIWZ RN, WRYHIHHVDD
$/1 DPAYIMENV P DCDIHVWHSIRIUHWRQR! WHS$/ 1
VADMI\ DQGVHWWHDIHQEDI RIVRDLGP HHMQIV

7TKHEWHUQ] * LRXS ARP SIMAVIRP VRSVRERWMRP GBI WIR
WKW

5RVH- RQHV &KDIU 7 HAMGHS QYHMW

. DU Q6P M 9 IFH&KDIU 1 RUMXP EUDS QLYHIW
3KIGRKHAVHP DQ 6Vl HYHBSP HQW HDG / DQFDWMU
8 QYHMW

3DXQ YHIMWERP P XQFDARQ/ HDG 0 DQFKHWMU

0 HARSROEQS QLYHMW

0 LEKDHO) D\H ) LQDGADD HOG 8 QYHMW R / HHGV
$QRQ/ DXK@IL * LRXSV/ HDG 8 QYHMW R %4.DG RUG
0 DUDO WD (' ,/HDG ( GIH+ L@B QLYHMW

+ HDMHU7 KULW3 LRFXUHP HQW HDG / LYHLBRRO RKQ
0 RRUAVE QYHIMW

$ QRQ/ DK@ LDQG+ HOWHU7 KULWDUHGXHVR IMS GRZ QDW
WHHGR

. The ALN Twitter
account now has 820
followers from within
and outside ALN
member libraries.

Follow us today
@acadlibsnorth




2 YHU D@R WHH MAQ) JURXSVKDYHFRQAQXHG\R
Z RINKDUGVRIHWHU FUHDAQ) P DMUDEY| RUSLRP RARQ
DURXQGRXUP HP EHULQWAIMARQYDQGEUQILQ) VKDUHG
DMAXHVI RIZ DUG 1 RUGVRX\VMRQDQG GHYHERSP HOW

7ZRQHZ &RP P XQUWAVR! 3ULPWFHZ HHRUHDMGRYHU
WH\ HDU SLRP SWMIGE\ DPAMW 1 LRP Z IWKIQRXU
P HP EHUKIS

e ,QMJ/LEWDV / RDQV

7R SURYIGHDQRSSRUMQW | RU, QMUIELLY / RDQV
SUDPAARGH/VR H FKDQIHRSHDARQDOH SHUHQRHY BDLD
|URP HDFK RIHU GHYHBS DQG\KDUHEHWSLDPARH DQG
EXI@GDVHHR FRP P XQW Z KIFK | DAL UAVRXUFH
\KDUQJ Z IWIQWHS FDGHP L/ LELDUHV] RUAK

&RQRUAXP

e 3DUQHUKISV' HYHBRSP HOW
7KHUP MR WHJILRXS MVRP HAWZ W RWHUS/ 1 CELDY
SUDPWARCHY/IQWHDUHDR SDUZHIKLS DQG I DQRKIVH
SURYIMRQVR H FKDQIHSUDPARHH SHIHGAHY GDUWDILRP
HOPK RWHU DQG GHYHERS ERWBLDPARH XMQJ WHJIURXS VR
EX.GDVHOHR FRP P XQW 7 KIVIQFOGHVDODSHRWVR
VXSSRUAQ) ERM8 . EDVHG SDUAHYDQG 7 LDQWQDAWRQDO
( GXFDARQSLRYIMRQ

We now have 9
Communities of
Practice and 6

Special Interest
Groups
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BLCFHS/ 1 VIQAHSVRQ ( TXDONV. ' LYHMW . QFOMRQ (', KDVEHHQKLIK XS RQIW
DIHQGD , WV/LP SRUBQARKHBWHUIQ] * LRXS DQGURDGWDNKH( ', DRAYIW LVSUDPAEDO
DQGBDGVVR VEQILEGIRXFRP HV

TKH(' ,$* Z DVHWEEQKHGIQ- XCH

0 HP EHYWR WHJIWRXS DHIWRP RYHUKDOR WH$/ 1 P HP EHULQOMMARQVZ IW KRSHY
WO IOEHI X@ WHSURMHQAAYHRYHUMP H

2 C(HR IWIIDMDRPARQYZ DYWVRWEWYR FRBPNDVWHWYAHVRI (1, DRRYMEHYDP RQIWWKH
P HP EHYV/Z KIFK WHQIRWP HGWHEDMVR WH' HAHP EHUP HHWQJ R WHJWRXS

$ 7HDP VMWDQGD- MFO. DIGDAWNKDYH EHHQPUHDWG VR HQDEGIHD FRP P XQFDARQDQG
VKDUQJ R UHVRXUAHV

,QWH- XCH $/1 YRDUGP HHAWQ) WHHZ DVDIUHHP HQWR XSSRUWMH
HWEZEQKP HOARI DQ$/ 1 (', ,QQRYDWRQ) XQG

7KHAKDWYR WH$ PARQ* URXS GLD WG DVAWR FUMMUD DI DIQWZ. KLIEK VIR DWHWELGYDQG
GHYHBESHG DQRQIQH DSSTDARQI RLP

,QHDUD 6HSWP EHJ DFD@RUVXEP MIRQVZ DVOXQRKHG GRN.Q | RUELGYUHDWG VR WH
|RGZ 1QJ) SURUW DUHDV

o $QNUDAW LQTEWDUHY

e : RINRUHGAYHMW IQEEWDUHY

o /EWDY \XSSRUNVRUVSHALLE JURXSVR FXWRP HY& / * 9574, QM.QDARQDOHW
o /EWDY \XSSRUNRUGHFRBQMQ) KLIKHUHEXFDWRQDQG UAVHDUK

7KHEIGAKRXGDOR

¢ ICFOGHFRMERDARQDARW RUPRH$/1 P HPEHY

o GP ROMDMKRZ \WHRXVBXWDQGODUIQ] | UIRP WH SURVIPAZ LOEH\VKDUHGCRURW
WHEUDOMR WHS$/ 1 FRP P XQW HJ DFRQ HHFHSUAVHOMARQ DQRQIH
UHVRXUFHHWF

o RXVIQHKRZ WHSURWMPWP LIKVWEHCH IMRKHUP HP EHLY/

$/1 SIRSRHGe |RUHDFK SIRWRW - SIRWAVNELGVZ HHUIHAHYHG R Z KIFEKZ HH

JLYHQWHJIR DKHDGLQWH I LUAZ DYH |R@Z 1QJ WIHYIHZ E\ DW DQrDWN ) LAWK * LIRXSRI
WHS PARQ* LIRXS 3WIRWRWZ HHVRWRUNURP - DOXDUY

3$* (


https://www.academiclibrariesnorth.ac.uk/equality-diversity-inclusion

* An ALN project team has been
working together to create an
advocacy resource to support
library work around mental health
and wellbeing. It consists of
explanatory text and links to
resources and contributed case
studies of what ALN libraries have
already done in this area.

Members can register their details
on a Microsoft Form and are then

added to a SharePoint/Teams site

to access the resource.

The group formally launched the
resource at an event in November
2022, with a programme of
discussion and lightning talks
from ALN libraries explaining
about current initiatives in their
libraries. The event was successful
with a great turnout and
feedback. As a result, further
events are also planned for 2023.
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* An in-person event was held in

June 2022, as an opportunity for
BAME colleagues and students to
come together face-to-face to
share and learn from each other.
It followed the successful ‘Talent
Untapped: BAME Academic
Librarians' Knowledge X’ that took
place at UEL in 2019 and was
designed for BAME colleagues to
talk about their careers, whether
looking to progress into a new role
or wanting to develop in a current
one. Sponsored places were
provided by ALN, RLUK and
SCONUL whilst EBSCO sponsored
lunch and refreshments
throughout the day.

It was a great event and the
feedback from attendees
suggested that they had

benefitted from the networking
and learning that the event
afforded. As a result, the planis to
widen the planning group and look
to repeat the event in 2023. The
planning group is also looking to
create a mailing list to enable
people of colour across ALN
institutions to stay in touch and
build up their networks.
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% WHHXGR $/1 KDGQRZ EHHQRSH.DAQ]
IRU P RQMVDQGILDQADACFRP HDQG

H SHQAVWXUHKDGVHMBGLOR P RUHSUHAPVEEG!
SDMADY

7KH FRQ HHQAHIHQH.DMGP RIHIGFRP H
WWDQKDGEHHQSUHARMG GXHVRDP I W(HR!
KLIKHUWDQ H SHAMGVSRQURUKLS LOFRP HDQG
PRHCRQ$/ 1 GHBUDMVSD, LQ) DAKHKLIKHULDM
BXEVFUSVRQVDQGFRQ HHAHIGARP HFRYHLHG

H SHQGAWXUHRQHYHQW SURWRVDQGRSH.DWQ]
UHVRXURHV BDYIQ) D\VP DOMBP HOAR UIHVHUYHIRU

| XVMUH\ HDL/

7KH\ HDUHQGHG Z WK DEHWUERMRP QHWDQZ DV
DOAASDMG SDUD GXHVRDQXP EHUR| FRAWNWDW
Z HHIRHDWR | DQIQ EHQ) GHHIHG\R

7TKHRAWWIRU ~ ZDve 7KLY
FROAMWR! De XQD@FDWMG UHVHUYH
DRQ) Z W e KHBDV6&2 1 8/ UHVHIHY

BXEWUSWRQVIRU  ZI@HP DOQDVSIHARMGIO
EDVHG ROWHWDQMMRQDO HHVAKRMUH
DJUHHGDWMHI RLP DARQR! $/ 1

7KHIRYHPEHU  %ROUGP HAWQ) IQYROHG
QAVPXMRQVRQWHGQHHGI RUDWMHIQ
VXEVFUSWRQI HHV DRQIMGHDDEMWR HOMR
H SHQAWXH VRD@Z XVVR EDDQFHWHEXGIHADQG
HOXUHWH®BQ WP [LQDGADODEION R $/ 1
YDVHGRQWHYRDLG AVPXWIRQY DQG D WUFDUH XO
WHYLLZ R WHEXGIHMWZ DVSLRSRVHGVRIGFOGHD
IHHUVHIRU DRQJMCHDWDQIHR FRW
DEYWR HOV

3$*




,Q SUIRPXUHP HONDRWNW Z DVIKQWIURXIK
WHS$/ 1 3URRXUHP HQA&RP P XQW RI 3WDRWFH

Z KIFK Z DVUHSURVHOAQ) WHIQMHWR $/ 1
P HP EHY DRQIMCGHWHZ RINR 1 ( <$/

, QRUEHIVR KDYHD GHHSHUBRNLQR | XVXUH
SURFXUHP HOARSWRQY IWZ DvDIUHHGWIDWKHLH
Z DVDUHTXIUHP HQWVRUDQH WWLCDORRQUXGEGR
VRKHS Z RNRXVS/ 1 VEHWZ D\ IRZ DG $

Z RINQJ JURXS P DGHXSR! 5 RVH- RQHVDQG

+ HDMHU7 KUIWUHSUMVHOAQY $/ 1 DQG1 IEN

© RRO\ DQGYHQ9 HDH  UHSURVHOAQ) 1 ( <$/
GQLHZ XS DFRQUXOARQEUH WDAZ DVRXWRU
UHVSROVHVXQWP G - XQH ) LRP WH
UVSRQHVUHHYHG 3HM' DORQILRP ( IGHQH
YDVH&RQXOBCR 6HIYLFHVDWKHS QYHIAW R
%4LP LQIKDP Z DVDSSRIQMG DVDFRQUXOBQAA LV
U-P IMZ DARHQIDIHZ IMWHS/ 1 DQG1 ( <$/

P HP EHUWKLS VR SURGXFHRSWRQVI RUMHI XVUH
FRQ LI XUDARQDQGRUDQVDARQR WHZ RINDQG
RXVEXWIQIEWDY SXUAKDMQ) DQGSLREXUHP HOW
7 KHILCDAHSRUNDQG RSMRQVZ HHGXHIQ

' HAHP EHU IURP Z KIFK WHQH \WAMSVDQG
UHRP P HOCDWRQVZ RXGEHVENHQIRZ DLGIRU

QVAX\MRQDMMHIRDLGP HAWQJ 1Q) HELKDY

' XUQ) WHFRQXOIDARQSHURG WHS$/ 1
3URFXUHP HQA&RP P XQW R 3 UDPAEH FROAQXHG
VRP HHW [FHD\ HDU Z I AWHUQ) JURXS

P H-WQIVIQDCAMRQVR WWHH WRXIK WHZ RIN

R WH&R3 $/1 IVQRZ UHSUHVHOMGRQ6GS 388/
%RRN DQG 6 HUDY FRQADPNP DQDIHP HOAMQGHU
Z RINQJ SDUV JWRXSV $/ 1 IVIQDQH FHBIQW
SRUMRQWR QI OHFHWHQHZ VHUDYFRQADRW
GXHIRUUHQHZ DO, QDEAMRQ $/ 1 UHSVKDYH
DMAQGHG QDARDOXSSTHUP HHMQIVDQG
UJIRQDAL : 83& P HHMQIV



7KHBWEI ' HYHBSP HOVG'  3@QQQI * LRXSP HW
WUHHWP HVIQ 7KHJIWRXS UHARP P HQGHGWDW
P RWHYHQNVZ RX@FRQAQXHVR EHUXQRQIGH Z W

1Q SHORQHYHQWRQD VENQJ SOFHZ KHHWH
VRSIF VXEMPNEDUARXOUD GIQWKHP VHYHVVIR WH

| RUP DV 7KLVKDVZ RINHGZ HQY. W \VKH YDA
P DVRUW R HYHQWVEHQ) GHIYHHG YHU
\XFFHW X@ YID7HOP VRU=RRP

We ran 17 events in
2022, hosting a total
of 721 people —up
from 546 in 2021 —
and averaging 42
attendees per event

7KH* URXS KDVDOREHHQZ RINQJ RQDQ6'  3@QDV
DEDVV/I RUMHWAXPMUHR DRAYIW WWLRXIKRXWIH
\ HDU 6RP HR! VKH DPAYIVHVFRP SBMWGRULQ
SIRILHWIQ LQFO(CH

+ROEQ DLQMMARCDAHSUAHDYHY
GHYHBSP HOADQGSOQQQ) P HAQY

«  3RP RAQ) HYIDIHP HOWZ W WKH6'
SIRIWDP P HDQGZ HEMWVKURXI K XVHUMRUHY

e BXSSRUAQ) HYHONSDQQQ) Z MK RQIH
JX.CDQRH H DP SBV

o ([ WQAQ WHWQIHR WHSWRIWDP P HVR
LOFOGHRWMHUHBP HONMVXFK DVVWH SIBW

P HQRUQJ VFKHP H

7 KHWIRMEVILRP WHHYHQWILOQ WKRZ DIJUHDNCRHDHIQWH
QXP EHUR SHRSGIDMAQEQ) Z KIFK VWAMAP HONR WH EUHDGM DQG
GHSWR WHSWRIWP P H

7 KDQ\W VR DOWRVH Z KR KRWMG FRQMEXWG DQG DMAQGHG DQ HYHQW

RYHUWH SDIWW ~ PRQMV :  IWKRXWA RXU HOAMXMDW DG [OMHW
WHHZ RXGQWEHDSWRIDP P H

3$* (



) RGRZ LQJ DVXJIHVARQI URP - DP HV6WISKHQY + HDGR
/ IEWDY 6HYIBAVDQGS QYHMW / [ELDUDQ 8 QYHMW R
&XP EUD IMZ DVDIUHHG\R SIRAWQ$/ 1 0 HORUQ)
6FKHP HIQDFDGHP LE\ HDU

$ 0 HORUQJ 2 YHOMIKW URXS Z DVHWEEQKHG

¢ $@&WL +XO@ &KOWU

e -DP HVBWISKHQV &XP EUD

e 0 IFKHBI2 &RQHD( GIH+ O
3KIGRKHNHP DQ / DQFDWMU

e 6XHO XWRQ YAIMIK/ LELDY

e 7KRPDV. MMD6KH | IHG+ DDP

. DUHO+ LENP DQIRP <RUNVKILH$ FFRUGDQGWH
7 WDQQ) %] Z DVDFRQXOBQNRWHJILRXS

7KHO HQRUCQ] 2 YHOLIKW URXS HWEEQKHGDWP HIXH
I RUMHVHMEI XS R VWKH SIGRWHKHP H

7KHILWAZ DYHR WHVAKHP HVR EH\KDUHGLQ

2 AREHU

&BMQI CDMI RUP HQRUCSSTFDARQVVR EHHDUD

' HAHP EHU

0 HOMAVVREHRXIKWURP ' HAHP EHU

7WDQQ] IRUP HORWY/IURP . DUHQ+ LENP DQVRVENH

SOFHRYHWZ RKDDGD, VIQ- DQXDU

0 DWKIQJ XSR P HORWY/DQGP HOMAVIQ) HEUKDU
Z I VKH SURFHW\WWEAQY [LRP 0 DURK

7KHVHARQGZ DYHR VFKHP HVREHJLOLQ- XCH

6HARQGZ DYHWOLQQ] | RUP HORUARVENHSOFHIQ

-X® VR WDNLUMP HHWQIVFDQEH SOQQHGEH RIH

WHVXP P HUYDFDARQ

3$* (



JRU $/1  WHFDQRUSDSHYWVIHVXOMGLQ  XEP WRQV

e QAYIGXDOQWMIMARYY
e $/1

e 1RQ$/1
7KH3WRIWP PHZ DVP DEHXSR  / LJKWIQJ 7D0V 6KRUABDSHWDQG : RUINWKRSV
R GHBUDMVDQG\SHINHWYZ HHIWRP $/ 1 [OMMARQVZ VK DB RWMRGH V[ WKILRP QRQ $/ 1

LOMBMRQY , WA/H AMGQI VIRVHHRXUFRQ HIHQPH UHDRKLQ) EH RQGLOMNRQVIQWHCRUK R ( QJOQG
2 CHGHBUDMFDP HILRP RAMGHWHS . ' HDW8 QLYHIAW R 7 HAKQRBI\ IQWH1 HMHUDQGY : H
RIHHG  \SRQRHGSCAHVVRWHFRQ HHFPHWIO HDUDQGIZ DLWGHG  :  HRSHOHGXS DSSTEDAWRQY
VRDQ RQHZ KRP D\ RIMHZ IVHKDYHH SHUHQRHGEDUIHYAVR DMWMQEQ]

R UNVSRQGHQW GHVRUEHG WHFRQ HHQPHRYHD@DVH, FHBIQWRUIRRG XS | URP QWY HDU
SOVWHHZDVD  ICAHDHIQWHUHVSRQMHUDMARP SDLHG\R

Overall, | would describe the conference as:

Excellent

$1\WWUFRP SDUMRQVR! VHYH DGGHAFDMG FRQ HIHPH SMAWRLP V WWHFRQ HIHQRH SOQQLQ) FRP P IWAWH

UHFRP P HGHGWHSXURKDVHR! + XEL®R 7KHWDP | HOWAR |HHG

+  9DOHIRUP RGH DQGDWDQUSDIHASUAQ) VAKPMH

e $VIN SURHMRDOSRQRURIIHUZ VK LOAYIGXDRERRM\EDQG DP HDQVR SLRP RARQDFALRWWKH
SOWRP \IXFK DVFBDU®RIR EDQGHY/

o $ EHMAUGHBUDMH SHUHQFHWOQ7HDP V Z MK HDW QDYLIDARQ  EXIOMQRSSRUMQMHVVR GHVE RIN

o YXIONQDFFHWMELDN | XQPARQY

R GHBUDMVWIMGWH Z HHYHY VDAY IHGRUMDWY IHGZ I + XEIR $ OKRXIK RYH.DQWH
I HHGEDANUHI DUEQ) WHSODWRWP Z DVYHY SRMWYH WHHZ HHVRP HVXJJHWMRQVIRULP SLIRYHP HONQ
WHIHHGEDANTURP . GHBU DMV DQG SURVHOMLY VXK DVKHSIQ) SHRSEIH VR XVH BXQIHVEH RIHKDQGZ KIFK

P D KDYHIQRUHDVHGHQIDIHP HQW



7 KHARQ HHAHZ DVDIHPCHDOXHHW P RH
H WALQDGEH®I DM DMAQGHG WDQ DOQAASDMG SDi 1QJ
DKUKHJIHFHWDQ$/ 1 GHBUDMV : HDOREURXIKWQ
P RIHVSROQRVKIS WDQZ HKDGH SHAWGZ KIFK

ERRWWG RXURYH.DQYCHRP HDQGKHSHG VR HYHQRXW
FRWDWMADMGZ I WH + XELBR SDARP

12500
10000
7500
5000

2500

Inceme Expenditure Profit

BSRQRVKLS LOFRP HZ DVADIKVD GRZ QRQ EXW
KL KHUWDQDQARSDMG Z W e LQUHYHQXH
WMGILRP  JRBVSRQRU. RIfW  MIOHU $GOP
0 DMHZ DQGS$Q YRR\ DG ELRQ H &RQMQW

2 QICH (%6&2 ,* ,* GEDDQG2 &/ &

| HHGEDANILRP \VSRQVRUXIJHWMG\WHHZ DVD
FODUGHMUHIRUDS@WRP Z KIFK Z RX@ SURYIGH
YIWMDEERRVDQG SURP R HDMHUHQIDIHP HQAZ IWK
GHBUDMY WHUIHHEEDANZ DVRQHR WHNA GUYHWY
EHKLQGWH GHAMRQVR SXURKDVH -+ XEL®R 7 KHVSRQWRU
RIIHUZ DVHQKDGRHGE\ + XELRZ I WHXVHR ERRIKV
DQGE®IRVOTURYHMHSDARP  DQGDEHMAU
AKPMUHGSLRIUDP P H




;. HIRWBRWR SRMMYH I HHEDANZ KIFK FRQ WP VWIDWZ HKDG SIVAKHG WH FRQ HHCHH DAWKH U KW
GIYHOLQOWALP VRI ERW FROMOANDQGIRWP DWV. - KHQDWNHGZ KDAGHB DAV KDG ONHG ERVANDERXVWKH
AFRQAHHH Z HIHAHYHGWHI RWZ 1Q) UHVSROWHV

3WWAANDOXIIHWMRQVIRUZ D VZ HADQRIHDWARKDQIH DvZ HODVGRNQI DWKMHELIJHUSIPMXUHRI WH
FKD@®QI HVWHVHARUI DRHV

7 KHWHP HIWHDZ DVSHUHAW GRYHWDVS / 1 FKRVHVRRVENH DFUMFDADSSURDFK DQG VKLY FDP HDRLRW
LQWHVHMRQVDQGNH QRMARR

. W H DP DQG- RK 6HQED@VNH QRMVZ HHDEVROWD | DOME CH IQWO P\ KLIJKQJKWERW GD\ V

, RYHGWHZ D WHVAWMRQVERW FKDIBIQIHG DQGVXSSRUMGP H DQGDE D VSLRYIGHGP HZ WK
SUPAWFDOKIQN DQG WSV RUDPARQY

+ H2UQJ TURP AL HIHOAYRIFRV EHFDXVH IWHOVINH SLIRI UIHWWRZ DGV DQP RIH GYHIMH ARQ HHGAH

7KH FRQ HHOAH S@QQIQ) WP



3OQQQI KDVEHIXQIRU $/1  RQWHWHP HR
FROWMAXPAYHQMXSARQR WHWRMVTXRIQTEWDUHY W/
EHHQDI UHHGWDWKHI RUP DWZ LQFKDQIHIRU DQGLQFOCH
DQRQICHGED. DQGDWP DOQ SHIRQGED SRWED 1Q/ HHGV R
DEBZ P RIHIQM DPAYHVHWMRQVDQGQHVE RINQI W/
SURSRVHG\VRR KRG WH FRQ HHQFHLQ- XQH

$/1 VARP P VP HQWR GHYHBSIQJ IWZ RINIQWH( ', DIHD
Z LOFRQAQXHIQ Z MK VKHUHSRUAQ) EDANR WH
,QCRYDARQ) XQG SURWPAVDQGDSRMEBIVHARQGZ DYH D
VHARQG 7KUYIQJ 1O\ RXUFDUHHU HYHOWP RIHFDHWXGAHY
EHQ) DAGHGVRWHS/ 1 (', Z HESDIHDQGI XUKHUHYHOMR
\KDUHEHWELDPAEH DRLRWWHP HP EHOKLS

$ \VHFRQGZ DYHR P HQRUQ) Z [GEHIIQLOMWAGSUQ) HDOLO
6XP P HJ DEZ 1QJ DOWHUIWRXS R Wl I VR IHW
LQYROHG , WKRSHGWDNX\XUHZ DYHVR P HQRW/Z L@
HYHOXD® EHWDIQHGE. H IMAQJ P HQRY/ VRODWZ \KH
\AKHP HVR EHFRP HFRP SOMAD VHD \iXI | LEHQW

7KHHZ LQEHP RIHZ RNVRGHYHBS $/ 1 &/SURFXUHP HQW
DPAYMEN Z RINQ) DRQIMGH1 ( <$/ DQG8 3&V 7KHHLVDQ
DP EMRQVR EUQJ Z IGHUSURFXUHP HOMXAK DVUHDAQ) QM
\RVE DH LQRWHS/ 1 VAWDWILE SLREXUHP HQAJLRXS Z KIFK
Z IOFHIQYHVAI DMGP RIHIX® 1Q

$/1 IVSOQQQ) DRMHUIIXTSLRIUP P HR HYHQWIRU
GRNQJ DADELRDG\SHPAKP R VRSIEVDQGDUHDVR! LOMHWY
DQGH SHUAYHDRIRWWHP HP EHULQWMAIMARYY 7KHGHAMRQ
Z DAVENHQVR IXQWKHP DVRUW R VKH HYHQWRQIHDIDIQ DV
DIMAQGHHVRYHZ KHP LQI® | RXQGWHI RUP DAVXIWG\WHUGD,
NRE DQG I WMGLQP XFK P RIHHDV® WDQWDYHTR) 7KHHZ L@
EHVRP HIQ SHYRQHYHQWV SUHGERP LD Z KHHWHVRSIE

GQGVIMHDVR P RIHGHE RINQJ RSSRUMQWHY



